MOJIL30BATEJIBbCKOE COIVIAIIEHUE
(MMYBJIUYHASI ODEPTA)

Mecrto onyonukoBanus: Poccuiickas denepanus, . Mocksa
JHara cocraBnenus: «01» urons 2023 roma

Crynusa  CITA-ycayr  «Akagemusi Teda», B Juune HWHIAMBHAYaJIbHOIO
npeanpuaumarenss [asueBoit Ymuapsr CaxuboBubl (OI'PHUIT 318774600563900),
JNEUCTBYIOIIEH Ha OCHOBAaHMM JIMCTa 3amucu EQWHOTO  TOCyZapCTBEHHOTO — peecTpa
MHJIUBUyaJIbHBIX MPEAIPUHUMATENIEH, BBIAAHHOIO MexpaliloHHON uHcneknuen denepanbHOR
HanoroBoil ciyx0b1 Ne 46 mo . Mockse ot 16.10.2018r. (manee mo tekcry — «VcnomHurensy,
«Crynus»), myonukyetr Hactosiee llomp3oBarenbckoe cornanieHue, SBISIoieecs MyOIunYHbIM
JIOTOBOPOM - o(hepToii (ImpeasioxKeHneM) B ajipec (PU3NIECKHUX JIUI] B COOTBETCTBUU €O CT. 435 u
myHKkTOM 2 ctathu 437 I'paxaanckoro Konekca Poccniickoit @enepanmn (nanee - ['K POD).

Hacrosimiee Ilomp3oBatenbckoe comiamieHue (ganee 1o TekcTy — «CormamieHuey,
«JloroBop», «OdepTra») onpenesnser Bce CylIeCTBEHHbBIE yclIoBUs qoroBopa Mexay MII ['azueBoit
U.C. u jumom, aknentoBaBmuM Odepry (manmee mo Tekcty — «llorpedbutensy, «Kimenty,
«3akazunk», «llomp3oBaresnb» B COOTBETCTBYIOIIMX KOHTEKCTax), BKJIOYas, HO HeE
OTPaHWYMBAsCh, TOPSIOK TMONb30BaHus MuTepHeT-caiitom https://aktela.ru/, MOOMIBHBIM
MPUIOKEHUEM «AKaJeMus Tela», M YCJIOBUS NPUOOpETEHHS YCIyr, B TOM 4YHCIE dYepes
WuTepuer-caiiT https://aktela.ru/ 1 MOOMIIbBHOE NPUIOKEHNE «AKaIEMUS TENAY.

Hacrosimee Cornamienue JeiicTByeT B OTHOLIEHWM Bcel MH(OpMAlMM M Marepuasos,
koropyto WMII TazmeBa Y.C. moxer mnomyuuth oT Ilonbp3oBarenss B paMmkax HaCTOSIIETO
Cornamenus.

Hacrosiuit noroop 3akmrodaercs Mexnay llotpeburenem um HcnonnurteneM (akuenT
JloroBopa) ¢ MomenTta mnonydeHus: Wcmomautenem cooOmieHusi Ilorpebutens o HaMepeHUU
3aKIIOYUTh  J[OrOBOp, BBIpAXKAIOMIETOCS IyTEM MOATBEPXKACHUS 3aka3a TIpHU 3aloJHEHUU
cooTBeTCTBYyIOIeH ¢opmbl Ha WHTepHer-caiite https:/aktela.ru/, 3amucu B TPUIOKCHHUH
«AKazneMus Tella» WIM BHECEHHUS OIUIaThl/TIPEIOIIaThl 32 BHIOPAHHYIO YCIIYTY, B 3aBUCUMOCTH OT
TOTO, KaKoe COOBITHE HACTYIUT paHbIIIE.

Odepra MokeT OBITH akIleNTOBaHA (MMPUHATA) JTFOOBIM JIUIIOM, BBIPA3UBIITUM HaMEPEHUE
pHOOpecTH yCcIyTH, MpeaocTapisieMble McrnonnuTeneM, Ha yCiaoBUAX Hactosero CornameHus.
VcnionHuTeNNb HE OKa3bIBAET YCIIYTH OLIEHKU COCTOSHHS 3I0pOBbs, HAOMIOAEHUS M KOHTPOJIb 32
COCTOSTHHEM 3/10pOBbs, IepcoHas VicromHuTens pykoBoAcTByeTcs TeM, uto [loTpedurens
(KiineHT) He MMeeT MPOTUBOMOKA3aHUH JUIsl TPOXOXKJICHHS CEaHCOB CTYUH, KOTOPBIE MOCIEAHUN
BBIOMPAET CAMOCTOATEIBHO.

[Torpeburens MOATBEPXKAAECT, YTO OH HE HUMEET MEAULMHCKHUX IMPOTUBOMOKA3aHUM K
Yenyram VicnonHUTENS U OJIHOCTBIO TPUHUMAET Ha ce0s1 OTBETCTBEHHOCTH 32 COCTOSIHHE CBOETO
310pOBBs Ipu nocemeHnn CTyanu.

[TorpeOutens 0e30roBOpOYHO NMPUHHUMAET Bce YCIOBUS, coxaepxkamuecs B Odepre B
1eJI0M (T.€. B TIOJTHOM oObeMe U 0e3 UCKITIOUEeHUI), U TIOHUMAET, 4To akuenT JloroBopa-ogeptsl B
BBIIIIEYKa3aHHOM TOPSIJIKE PaBHOCHIIEH 3aKIO4eHHI0 JIoroBopa Ha YCIIOBHUSX, U3JIOKEHHBIX B
JloroBope-odepre.

Odepra, Bce mMpUIOKEHUS K HEH, a TakkKe BCs JIOMOJIHHUTENbHas HHopMmaius o0
ycllyrax, OomyOnuKoBaHa Ha caiTe https://aktela.ru/, a Takxke Ha HWHPOPMAIMOHHBIX CTEHIAX,
PacmnoIoKEeHHBIX 0 agpecam OKa3aHus yciyr McnomHuTeneM.

HcnomuuTens BIipaBe B JIt000€ BpeMs BHOCUTh U3MEHEHHs B yciaoBus CoryiamieHusl.
N3menenus B ycnosus CornanieHusi HAUMHAIOT CBOE JIEHCTBUE C MOMEHTA OITyOJIMKOBaHMSI Ha




caiite https://aktela.ru/.
JloroBop-odepra MOkeT OBITH OTO3BaH B Jitoboe Bpems. JloroBop-odepra He TpedyeT

CKperIeHHs1 nevyarssMu u/wim noanucanus Ilorpeburenem u McnonnureneM (manee Mo TEKCTY
CropoHbl), COXpaHsisi IPU 3TOM IOPUIUUECKYIO CUITY.

1. TepMuHbI U onIpeaeieHUs

B Hacrosuiem JloroBope, eciiu KOHTEKCT HE TpeOyeT MHOTO, HUKEIPUBEIEHHbIE TEPMUHBI
UMEIOT CIIEAYIONIME 3HAUEHUS U SIBIISIFOTCSI UX COCTaBHOM HeoThemiieMoil yacTthio: [loTpedurenn
— moboe ¢pu3nveckoe JHI0, B TOM YUCIIE UCTIob3ytomee IHTepHeT-callT uiu MoOuiibHOoe
NPUIIOKEHHUE, U TIPUHSIBILIEE B TOJTHOM o0beMe U 0e3 uckitoueHni ycnosus Ogeprs
(coBepmuBIIee akienT 0(epThl) B COOTBETCTBUH C YCIOBHUSIMH HacTosAero CornamieHus.

3aka3yuK — QU3NUECKOE WIN I0PUINUECKOE JIMLI0, BBIIABIIEE 3aKa3 HAa OKA3aHUE YCIIYT.
KuamenT — ¢pusnueckoe auno (rpakJJaHuH), UMEIOLIUI HAaMEepeHHUe 3aKazaTh, 100
3aKa3bIBaIOIINH, TPHOOPETAIOIUI UITH UCHOIb3YIOLINHA TOBAPHI U YCIYT'H UCKIFOUUTEIBHO TS
JIMYHBIX OBITOBBIX HYXJI, CBSI3aHHBIX C YJIOBJIETBOPEHUEM CBOMX ICTETHUECKUX U TUTHEHUYECKHX
noTpedHOCTEH.

Hcnoanurenb — WHIMBUAYAIbHBIA OpeanpuHuMarensb [asmeBa Ywmnapa CaxuOoBHa,
OI'PHUIT 318774600563900, MHH 773472054810, 3apeructpupoBaHHasi B COOTBETCTBHH C
3aKkoHOAarenbCcTBOM P®, ocymecTBisionias CBOI ACATEIBHOCTb, B TOM YHUCIE, MOCPEACTBOM
WutepHer-caiira https://aktela.ru/ 1 MoOUIBHOTO TPUIOKEHHS «AKaZeMHUs Tela», aJpec
ANEKTPOHHOM TouThl: aktela.main@yandex.ru .

Cnemuanucr kocmerndyeckoro maccaxa (CIIA-maccaxka) — ¢Qusudeckoe nwIIo,
obnamaroriee npodeccuoHaIbHBIM 00pa3oBaHuEM, B OKasbiBaromiee Yciuyru Kinuenram B pamkax
BBIMIOJIHEHHUSI CBOMX TPYIOBBIX OOsI3aHHOCTEH, 50O mpuBIeueHHOe McrmomHuteneM Ha
OCHOBaHUU I'Pak1aHCKO-IIPABOBOI0 JI0T0BOPA.

Croponbl — coBmecTHO [lorpedurens (3akazuuk, [Tons3oBarens) u Mcnonnutens.
Yeayru — npenMeT JoroBopa, 3akioyaemoro mMexxay Ilorpedurenem u Mcnonnurenem; yciuyr,
peanusyemsble McronnuTeneM, B TOM uncie nocpeactsoMm MHTepHer-caiita mim MoOuibHOTo
IIPWIOKEHUS. YCIIyTH, OKa3biBacMble Mcnionnurenem, nonpasaensatorca Ha Pa3oBeie n
MHoropazoBsie (AGoHeMeHT uiaH [leno3ur).

AOOHeMeHT Ha YCJIYI'HM MAacca’ka/cma-ycJyrm — IaKeT, COCTOALIMA M3 BBIOPAHHOIO
[TorpeOuTenem KomuuecTBa KOHKPETHBIX YCIIYT, YKa3aHHBIX B niepeune ycuyr Mcnonnutens. [Jaer
[Torpeburento mpaBo MOJY4YUTh COOTBETCTBYIOIIHME YCIYI'M B KOJIWYECTBE, YKa3aHHOM B
AOoHeMeHTe, M0 CTOMMOCTHM 3a OAHY YCIYr'y HH)KE€ CTOMMOCTH pPa3OBbIX YCIYT (TO €CThb C
COOTBETCTBYIOILIEH CKUIKOMN).

Jlenmo3uT — cymMMa JCHEKHBIX CpeACTB, BHeceHHas I[loTpebureneM B Kaccy WM Ha
pacueTHblii cueT McmomHuTens, KoTopas JaeT IMpaBO HA MOJYYEHHE JTIOOBIX OKa3bIBaEMBIX
HcnonuuTeneM yciayr Maccaxa/cra-ycayr Ha BHECEHHYIO CYMMYy 3a OJIHY YCIYTy HIDKe
CTOMMOCTH Pa30BbIX YCIYT (TO €CTh C COOTBETCTBYIOLIEH CKUIKOI).

AOOHEeHTCKHII mepuoJ — Iepuo/i, B TeueHne kotoporo VcrnonHurenb 00s3yeTcst OKa3arhb
yciayru Maccaxa/cra-yciyru [lorpeduTento mo AGonemenTam u Jlenmo3urtam. 3asiBka —
ocyiectnienue [lorpedburenem nelcTBHIA, HaNpaBleHHBIX Ha 3aKiI04eHUe UM, JloroBopa
nocpeacTBoM oopmiieHus 3akaza Yeiyr uinu [logapounsix kapt Ha IHTepHeT-caiiTe.
IIpeacraBurenns [loTrpedurens — pusudeckoe IML0, IPeIbsIBUBIIEE HH(POPMALIHIO O
neiictBytoieM AGoHneMeHTe wiu Jlerno3ute, MMeEoIIee MpaBo MOIyduTh yeiuyry. Ckuaka —
MOCTOSIHHAS JIM BpEMEHHAsI CKHUJIKAa Ha YCIyTH, YKa3aHHAasl Ha CTPAaHULIE caliTa Mo ajapecy
https://aktela.ru/.

ITonapouynas kapTa — IOATBEPKAAECT BHECEHUE ACHEKHBIX CPEICTB HA ONPEICIICHHYIO
CyMMY, UTO pPaBHO3HAYHO aBaHCY Ha MOKYIIKY YCJIyT B OyayIleM; YI0CTOBEPSET MIPABO




IpeIbsABUTENS (Baieblia) TpeOOBaTh MOJIyUYEHHUs YCIyT Ha YKa3aHHYI0 cyMMy. MHTepHeT-calT
- HTHTEPHET-CalT, UMCIOIIHNK aJIpec B CeTH UHTEpHET https://aktela.ru/, sBiusroruiics
cobctBeHHOCThIO MHAMBHyanbHOTO ipeanpuHumMarens ['azueBoit U.C, KOTOpBII MOKET
coZiepaTh UM HETIOCPEICTBEHHO COAEPKUT (ailsibl, HHpOpMalKio, TPOrpaMMHOE OOecTieueHue,
WITIOCTpaluy, pororpaduu 1 aHanorndHble (Gpaiiabl, KOTOpbIE ABIAIOTCS 00bEKTaMH aBTOPCKOTO
IpaBa, TOBAPHOTO 3HAKA WJIM 3HAaKa OOCITY>KUBaHMS, WIIM KOTOPbIE MO/AIAI0T MO IeHCTBHE
JPYTUX TOXKJIECTBEHHBIX WIIM CMEXHBIX MTpaB MHauBHTyansHOro0 npennpuHuMaress ['a3ueBoit
4q.C.

Cepsucsl CaiiTa — Bce ycllyTy, JOCTYIHbIE IS Mcnoyb3oBaHus Ha Caiite. MoOunjibHoe
NPHJIOKEHHE - IPHIOKEHUE «AKaIeMus Tella», CKAUMBAHUE KOTOPOTO JOCTYIIHO B App Store 1o
azpecy
https://apps.apple.com/ru/app/%D0%B0%D0%BA%D0%B0%D0%B4%D0%B5%D0%BC%D0
%B8%D1%8F-%D1%82%D0%B5%D0%BB%D0%B0/id1440753207, Google play,
CKa4MBaHUE KOTOPOI0 JOCTYIIHO 110 aJIpecy
https://play.google.com/store/apps/details?id=com.yclients.mobile.s 157042, spnstomeecs
cobctBeHHOCThIO MHAMBHYansHOTO ipeanpuHumMarens ['azueBoit U.C, KOTOpBII MOXKET
CoZIepKaTh UM HETIOCPEICTBEHHO COJEPKUT (ailiibl, HHPOPMaLIHIO, TPOrpaMMHOE
obecriedeHre, WUTIOCTpaLuy, Gpotorpaguu u aHaJoOrMuHbIE (Qailiibl, ABIAIOLINECS 00BEKTaMU
aBTOPCKOTI'O IpaBa, TOBAPHOI'O 3HAKa WJIM 3HaKa 00CITYKUBaHUS, UM KOTOPbIE MOAMNAIal0T O
NEUCTBUE IPYTUX TOKIECTBEHHBIX WIM CMEXHBIX ITpaB M HAMBUIyaIbHOTO NPEANIPUHUMATENS
I'azuesoit Y.C.

IlepconanbHast nHpopmanus — uaGopmays, kotopyio Ilonp3oBarens npenrocTaBiseT o
cebe CcaMOCTOATENbHO B Ipolecce HCmoib30BaHus CepBUCOB W/WIM TPU JAUCTAHIMOHHOM
oopmiennu 3asBOK, BKIIIOUas, HO, HE OTPaHUYNBASICh, IEPCOHATBHBIE TAHHBIE MOJIb30BATEIS.

Oneparop nepcoHaJILHbIX JaHHBIX - ['a3ueBa Unnapa Caxubosua, OI'PHUIT
318774600563900, THH 773472054810.

IMonb3oBarens - ¢usuueckoe JMIO, HMeromiee Joctyn Kk MHTepHer-caiity u
MoOuIBbHOMY MPHIIOKEHUIO, TOCPEICTBOM ceTH VMHTepHeT U ucnonb3yomee MHTepHeT-caiiT u
MoOunbHOE TPIIIOKEHHE.

AKKayHT — y4yeTHas 3anuch [lonp3oBarens B MOOMIbHOM MPUIOKEHUU C MPUBS3aHHOMN K
Hel 0aHKOBCKOM KapTOM JIJIst OCYIIIECTBICHUS OTLIaThl YCIIYT.

Marepuanbl - O0OBEKTHI aBTOPCKOTO IIpaBa, BKIIOYas, HO, HE OrPaHUYUBASICH,
WUTIOCTPAllU, PUCYHKH, (QoTorpaguueckue W HHbIE MPOU3BEACHUS, MOTyUYEHHBIE CrocoOaMu
aHAJIOTUYHBIMU (poTOrpaduu, 3aneyamieHHble 1 BOCIPOU3BOAMMBIE KaK Ha TPAJAULMOHHBIX, TaK U
Ha DJIEKTPOHHBIX M HMHBIX HOCHTENSIX, pa3MelleHHble Ha WHTepHer-caiite u B MoOWIbHOM
MIPWIOKEHUH, U SBISIONIMECS cOOCTBEHHOCThI0O HaNBUAYyanbHOro npeanpuHumaress ['azueBoit
Yunaps! CaxubOBHBI.

N300paskenus - nzoOpakeHus ioAel (B ToM uucie ux GoTorpapuu Win MNpou3BeACHUs
n300pa3UTEIBHOIO UCKYCCTBA, B KOTOPBIX OHU M300pakeHbl) TAK KAK OHU MOHUMAIOTCS B CMBICTIE
ct. 152.1 'K P®, pa3memennsie Ha caiite https:/aktela.ru/, u sBastommecs cOOCTBEHHOCTHIO
WnnauBuayansHoro npeanpunumarens ['azuesoit Yunapet CaxnuGoBHBI.

IIpaBo ucnonb3oBanusas MarepuanoB - NpaBO OCYIIECTBIATh CIEAYIOLIUE JECUCTBHUSA:
0o0Hapos0BaTh, BOCIHPOU3BOANUTD, JTOBOJUTH O BCEOOIIEro CBEACHUS, MyOIMYHO IMOKAa3bIBaTh,
nepepadarbIBaTh, pacnpocTpaHsaTh Marepuansl WM JIOO0YyI0 UX 4acTh Ha JIOOBIX HOCHUTENSX B
mo00ii MaTepuanbHOU (hopMe U JTF0OBIM CITIOCOO0M, B TOM YHCIie B ceTH VIHTEepHeT.

IIpaBo ucnosb3oBanusi M300paskeHnii — NpaBo OCYIIECTBIIATH CIEAYIOUIUE NEHCTBUS:
00Hapo10BaTh, BOCIPOU3BOIUTH, JOBOAMUTH JI0 BCEOOIIEro CBEACHUS, MyOIMYHO MOKAa3bIBATh,
nepepabarbeiBaTh, pacpocTpanaTh M300paxkeHus: i Jiro0y0 UX 9acTh HA JHOOBIX HOCUTENSIX B
0001 MaTepualibHON (hopMe U JT100BIM CLIOCOOOM, B TOM YHCIIE B ceTH MIHTepHeT.




2. lIpeamert norosopa

2.1. o nactosmemy JloroBopy McnonHutens 00si3yeTcst oka3arh 3aKa3duKy YCIyTH B
MOpsIZIKE M B CPOKH, YKa3zaHHbIe B Hactosiiem [loroBope u IlpuiiokeHusx Kk HeMmy, a 3aKa3duuk
00s13yeTcs MPUHATh U OIUIaTUTh Ycinyru McnonuuTens. B cOOTBETCTBUM ¢ HACTOALIUM ITyHKTOM
I[or0B0pa, IpU MPUBJICYCHUU HUcnionuurenem TPETHUX JIMII OJId OKa3aHUA yCJIyF M 3aKJIFOYCHHU C
TPETbUMHU JIMIIaMKU COOTBETCTBYIOIIHNX J0rOBOpPOB, UcnomauTens }IeﬁCTByeT OT CBOE€Tr0 MMEHMU,
OIIaYMBasi YCIYTU TPETbUX JIMI] 3@ CBOW CUET U3 CPEACTB, MOJYUYEHHBIX OT 3aKa3UyMKa B KAUECTBE
BO3HArpa)eHus 1o HacrosuemMy Jorosopy.
2.2. 3aka3yuk 00s13yeTCsl OIJIauuBaTh YCIYTH B CPOKH M B TIOPSIKE, KOTOPHIE YKA3aHbBI B pa3zieiie
4 nacrosiero Jlorosopa.

3. IIpaBuiia oka3aHus ycJayr

3.1. Bce ycayru, npenoctasisiemble Mcrionaurenem, siBISIOTCS OBITOBBIMUA U HOCSIT
HCKJIIOYUTEIBHO ACTETUYECKUI U THTHEHUYECKUI XapaKTep.

3.2. Ycinyru oKa3bIBalOTCS B COOTBETCTBUM C:

e [paxxnanckuM kogekcoM Poccuiickont @enepanuu;

e 3akoHoM Poccuiickoit @eaeparuu ot 07.02.1992 roma Ne 2300-1 «O 3amure npas
noTpeduTeneiy;

e [IpaBumammu ObiTOBOrOo OOCTyXuBaHus HaceneHuss B Poccuiickoit  deneparum,
yTBEpXKACHHBIMU TlocTaHoBleHHeM [IpaButensctBa Poccuiickoit @enepammuu ot 21 ceHTAOps
2020 . N 1514,

e ['OCT P 55317-2012 «¥Ycnyru nHacenenuto CIIA-YCIIVI'U. TepmuHbl M OmnpeAeicHus»,
OTJIMYUTEBHON 0COOEHHOCTHIO KOTOPOTO SIBJISETCS €r0 MPUMEHEHHE Ha 3/10POBBIX JIIOISIX (CM.
[Tpumeuanue);

o ['OCT P 51142-98 «Ycnyru 6p1toBbIe. YCIIVI'U ITAPUKMAXEPCKUX. O6mue
TEXHUYECKHE YCIOBUS»;

e [IpodeccuonanbubiM  crangaproM  «ChneuuagucT 1O  HPEJOCTABICHUIO  OBITOBBIX
KOCMETHYECKUX ycayr» per. Ne 336, KOTOpPHIM 3aKpEIUIEHbl BXOIAIIME B JaHHBIN
npodeccuoHaNbHBIN CTaHIAPT:

- TpynoBas GyHKIMs «BBITTOHEHNE KOCMETUYECKOTO Macca)a JIMIa, EU U 30HBI

nexonbTen, kKom A 02/4, ypoBeHb kBanmdukanuu 4 (myHkT 3.1.2), u

- TpynoBas (yHKIus «BbIMonHEeHHEe KOCMETHYECKOro Maccaxka Teja JHMO0O €ro OTAeNbHBIX
yacteity, koa B 02/4, ypoBenp kBanudukanuu 4 (myHKT 3.2.2), TpeOoBaHUS K 00pa30BaHUIO IS
BBITIOJTHEHHSI JAHHBIX TPYIAOBBIX (YHKIMA HE NPEAyCMaTpUBAIOT HAIUYUS MEIUIIUHCKOTO
oOpaszoBanus (11. 3.1).

3.3. YcnoBus npeaocTaBiieHUsl YCIyTd, HE yperylIupOBaHHbIE HOPMATUBHO-IIPAaBOBBIMU

aKTaMH, yKa3aHHBIM B 1. 3.2. CoramnieHus, yCTaHaBIMBAIOTCS B HACTOSIIIEM pa3jielie
Cornamenus. 3.4. Yeinyru npeaoCcTaBiIstoTCs M0 IPeABapUTEIbLHON 3aMUCH, TPOU3BOIUMON
MOCPENICTBOM: ® Tene(OHHOH CBsI3H, a Takke yepe3 Meccenmkep WhatsApp o Homepam
tenedona: +7(929)697-43-50 - cryaus no anpecy: yin. Camynina Mapiraka, 17,
+7(925)879-96-94 - crynus no aapecy: ya. bep3apuna, 12;

+7(909)690-99-00 - ctynus no anpecy: yiu. Ceprest Makeesa, 6;

+7(968)442-94-84 - cTynus no aapecy: yi. JIunosoit pouw 1.2, kopit.3;

+7(926)801-96-68 - crynus o anpecy: nep. Kazapmennsiit, 1. 3, ctp. 3;

+7(495)235-44-66 - cTyaus o aapecy: yi. AzoBckas 24 xopr.2

® yepes crienuaibHyto Gpopmy Ha MHTepHeT-caiiTe https://aktela.ru/; @

nocpeacTBoM MOOHIIBHOTO MPUIIOKEHUS «AKaIeMUS TEIay.



[Torpeburens BIpaBe MONYyYIUTh YCIyry 0e3 MpeIBapuTeIbHON 3aUCH, €CITH HA MOMEHT
oOpariieHus 3a MOoJy4YeHHUEM YCIYTH B CTyAUH UMEEeTCsl CBOOOIHOE BpeMs U CBOOOIHBIN MacTep.
3.5. Ilpu opopmnennu 3asBku Ha Yerayry [TorpeOuTens MOATBEPKAAET CBOE COINIACHE B TEM,
4TO:
® PErUCTPALMOHHBIE JaHHbIE (B TOM YHCIIE IEPCOHAJIBHBIE JaHHBIE) YKa3aHbl UM J1OOPOBOJIBHO;
® pErUCTpalOHHBIE JaHHbIE (B TOM YHUCIIE IEPCOHANIBHBIE TaHHBIE) IEPEJAIOTCS B JJIEKTPOHHOM
(dbopMe 1o OTKPBITHIM KaHalaM CBs3M ceTu «HTepHeT» (eciu OHM MpeIoCcTaBIeHbI uepe3 hopMy
Ha MHTepHeT-caiiTe nin nocpeacTBOM MoOUIBHOTO MPUIIOKEHUS ); ® PErHCTPALlMOHHbIE JaHHbIE
(B TOM 4mCII€ TIEpCOHATBHBIC TAHHBIE) Mepeaanbl VICOTHUTENIO AT peaau3aluy neseu,
YKa3aHHBIX B HacTosmeM [[oroBope 1 B 3THX e LEIsIX MOTYT OBITh MepelaHbl TPETHUM JIUIAM; @
perucTpaioHHbIE JaHHBIE (B TOM YHMCIIE TIEPCOHAIBHBIE JaHHBIE) MOTYT OBITh UCIIOIb30BAHbI
HcnonuuTeneM B LeNsIX HapaBiIeHUs peKiIamMbl U HHPOPMAILIMU IO CETAM AIIEKTPOCBSI3U, B TOM
yucie yepe3 HTepHeT, B cOOTBETCTBUH €O CT. 18 @3 «O pekname» ot 13.03.2006 r.; @ B nessax
JOTIOJTHUTEIHHOM 3aIlIUTHl OT MOIIIEHHUYECKUX JAeHCTBUM yKazaHHble [loTpedurenem
perucTpalnoHHble JaHHbIE (B TOM YUCIIE TEPCOHATbHBIE JAHHbBIE) MOTYT OBbITh IepelaHbl
IUIaTeKHOMY CEPBHCY, OCYIIECTBISIOIIEMY TPaH3aKIIUHU 10 or1aTe 0(OpMIICHHBIX Ha
WuTepuer-caiite 3asBoK;

e nanHoe [lorpeburenem cornacue Ha 00pabOTKY €ro peruCTPalMOHHBIX JTAHHBIX (B TOM YHCIE
MIEPCOHAIBHBIX JaHHBIX) SBISAETCS OECCPOYHBIM U MOXET OBITh OTO3BAHO MM CaMHM WJIU €ro
3aKOHHBIM TpEICTAaBUTENEM, MMOAa4el MUCHbMEHHOTO 3asBIEHUS, epeaanHoro VcnomHurento, B
TOM YHCJI€ TOCPEICTBOM OTIPABKU Ha NIEKTPOHHYIO nouty_aktela.main@yandex.ru.

3.6. VcnonHutenb OCyIIECTBIsET cOOp, 3amUCh, CHUCTEMAaTH3allMIO, HAKOIICHUE, XpaHEHHeE,
yTouHeHue  (OOHOBJIEHME,  M3MEHEHHWE),  HU3BJE€UYEHHE,  HCIIOJIb30BaHME,  Iepenady
(pactipocTpaHeHue, TMPEAOCTaBICHHUE, JOCTYI), OO0€3TUYMBaHUE, OJOKUPOBAHUE, YAAJICHUE,
YHUUTOXKEHHE PErHCTPallMOHHbIX AaHHbIX [loTpeduTens (B TOM uncie nepcoHaIbHbIX TaHHBIX).
3.7. Ocymectiss 3aaBky, [loTpedbuTens moATBEp>KIAET, UTO:

® [10JIHOCTHIO O3HAKOMUIICS € TIOJIOKEHUSAMHU HacTosuiero CoralieHus; ® IoJHOCTbIO IOHUMAET
IIpeIMET U yciioBUs HacTosuiero CoramieHus; @ oIHOCThIO IOHUMAET 3Ha4YeHUE U
MOCJIEJICTBUS CBOUX JIEUCTBUI B OTHOILIEHUY 3aKJIIOYEHUS U ucnoiaHeHust CoramieHus ¢
Ucnonaurenem.

3.8. Odopmusss 3asaBky, Ilonp3oBatens cornamaercss Ha TOJyYEHHE: 3JIEKTPOHHBIX
nucem/push-yBenomnenuii, xkotopele Icmomnurens MoxkeT HampaBisaTh [lonbp3oBatento;
cooOuiennit (SMS) Ha yka3aHHbIM UM TeneOHHBIN HOMEp, a TaKXe 3BOHKA WIJIM COOOLICHHS C
MIpeI0KEHNEM OLIEHUTh KauecTBO paboThl McronHuTens.

3.9. Yenyru, npenocrasisieMble B paMkax Hacrosmero ComiameHus, IOAPA3AENISAOTCS Ha TPU
Buna: (1) Pasowie; (2) VYemyru, oxasbiBaemblie 10 cucteMe AOonemeHnt; (3) VYemyru,
OKa3bIBaeMbI€ 10 cucteme Jlenosur.

3.10. CtopoHBI onpenenuiy, 4To K oka3aHuio Pa3oBbIX yCIIyTr NPUMEHSIOTCS NOJI0XKEHUS [ T1aBbl
39 TIpaxnanckoro koaekca Poccuiickorn ®enepaunun «Bo3Mme3nHoe OKa3zaHHE YCIyr», a K
OKa3aHUIO ycuyr mo cucteme AGoHeMmeHT U Jlemo3ut — nonoxenus ctarbu 429.1 I'paxkaanckoro
koxekca Poccuiickoit denepanuu 0 TOTOBOpe C WCHOJTHEHUEM IO TpeboBaHMIO (aOOHEHTCKOM
JIOTOBOpE).

3.11. Cpok neiictBust AGoHeMeHTa (AOOHEHTCKUN EPUO/T) HAYMHAET T€4b C MOMEHTA IOKYIIKH
AOoHeMeHTa U cocTaBiseT: 2 (IBa) KaJleHAApHBIX Mecsla B OTHOLIEHUN AOoHeMeHTa Ha 3 U 5
ycayrT, 6 (11ecTh) KaJeHIapHbIX Mecs1eB B oTHoLeHUH AGoHemenToB Ha 7 u 10 ycnyr. 3.12.
Cpok neiictBus Jleno3ura (AOGOHEHTCKHI TIEpHUOA) HAYMHAET T€4b C MOMEHTA MOKYTIKH U
cocTaBysieT: 2 (11Ba) KaJeHIapHBIX Mecsaia B oTHomeHnn Jlemosura Ha 10 000 pyo6nei, 6 (mects)
KaJIeHJapHBIX MecsleB B oTHoueHnu Jleno3uros Ha 30 000 py6neit u 50 000 py6sneit, u 12
(1BeHaaTh) KaJeHAapHbIX MecsieB B oTHowmeHuH Jlerno3uta Ha 100 000 py6neit. 3.13.
CroumocTts Pa3oBeIx ycimyr 1 AOOHEMEHTOB TSl JKeHIIMH onpenensercs B [Tepeune yeayr Ne 1




(ITpunoxxenne Ne 1 k HacTosiemy Jloroopy).

3.14. CroumocTts Pa3oBbIx yciayr u AGOHEMEHTOB Ui My»X4uH onpeaensercs B [lepeune ycmyr
Ne 2 (ITpunoxenne Ne 2 x HacTosmeMy Jlorosopy).

3.15. CroumocTs Jleno3uToB, a TakKe IieHa 3a OJHY YCIYTY JJis KeHIIUH U MY>KYWH
onpenensiercs B [lepeune ycayr Ne 3 (ITpunoxenne Ne 3 k HacTosmemy Jlorosopy). 3.16. B
CiTydae OTO3/IaHUs Ha CeaHc, orylaunBaeMblii AOoHeMeHToM i Jlermo3urom, Ooiee yem Ha 5
MUHYT, BpeMs IPOBEACHUS YCIIYTU coKpalaeTcs. B atom ciyyae ¢ 6ananca AGoHeMeHTa
CIIMCBIBAETCSI CYMMA C YYETOM COOTBETCTBYIOIIEH CKUIKU 32 YCIIyTY, BHIIIOJHEHHYIO B ITOJIHOM
pasmepe.

3.17. O6 ormeHe wim mepeHoce nocemeHus [loTpedurens T0MKEH COOOIIUThL HE TO3AHEE, YeEM
3a 5 paboymx 4yacoB JO0 Hayaja ceaHca, Ha KOTOpbIA oH Obul 3anmucaH. Ecnu Ilorpebutens He
MOJATBEPIUI CBOIO SIBKY B JaHHBIN CpoK, VMcmonHuTens BIpaBe OTMEHHUTH 3allHCh, U OTKPHITH
OKHO 3amucu Jis JApyrux KiaueHToB. Ilpum stom Mcmomuutens ocTaBisieT 3a coOOH mIpaBo
BOCCTAHOBHUTH 3allUChb M OKa3aTb YCIyry B Cclydyae, €Cld KJIMEHT, CBOEBPEMEHHO HeE
MOATBEPAUBLINI CBOIO SIBKY, SIBWICS B Ha3HAYEHHOE BPEMs, U B CTYIAHHU HMMEETCS JUIS 3TOTO
BO3MOXKHOCTH (CBOOOTHOE BpeMsl U CBOOOIHBIIN MacTep).

3.18. Eciin KIIMEHT, OATBEPAMBILIUI CBOIO SIBKY, HE SIBUJICSI HA CEAHC 3aIIUCh OTMEHSIETCS U
CTOMMOCTH JIaHHOTO CEaHCa C YUETOM CKHJIKH, COOTBETCTBYIOIIEH BHIOpAaHHOMY THITY
AbonemMeHTa i Jleno3uTa, CiMChIBaeTCs ¢ OaaHca KJIMEHTa Kak CToiab30BanHasl. 3.19.
Pabouee Bpems Mcnonnutens ¢ noHeaeabHuKa o Bockpecenbe ¢ 9:00 1o 22:00 no MmecTHOMY
BpPEMEHH.

3.20. OTMEHHTD WIIM IEPEHECTH MOCELICHUE MOXKHO T10 TelIe(QOHY CTYIUH, B KOTOPOI
IJIAHUPOBAJIOCH MOCEIICHUE, U3 YKa3aHHBIX B MMyHKTE 3.4.

3.21. [eiictBue AbOoHemeHTa M [lemo3urta pacmnpocTpaHseTcs TOJbKO Ha yciIyru. [leHekHble
cpeactBa Ha OanaHce AOoHemeHTa u Jlemo3ura He MOTYT OBITh HCHOJNB30BAaHBI IS
MpUOOpETEHNUs TOJAPOYHBIX KapT WM TOBApPOB.

3.22. Yenyru moryT ObITh nontyueHsl [TorpeOutenem B 10601 U3 crynuit

Wcnonuutens, ykazanHo# B 1. 3.4. Jlorosopa.

4. CTOMMOCTBb YCJIYTH M MOPSA0K OIJIATHI

4.1. Croumocts VYciyru omnpenensercs HUCXoAs u3 coorBercTByomero Ilepeuns ycmyr
Ucnonuutens (Ilpunoxkenus Ne 1, 2 u 3 x HacrosiieMy JloroBopy), KOTOpbI€ PEACTABIECHBI Ha
WntepHer-caiite 1 B MoOWibHOM mnpwiokeHUH VcnoaHuTens, a Takke pa3MelleHbl Ha
MHPOPMALIMOHHBIX CTEHAAaX B MecTax oka3aHus Ycnyr. CTOMMOCTh YCIyr OIUTauMBaeTcCs B
poccuiickux pyomsx. HIAC we oGmaraercss B coorBercTBHM ¢ 1. 2 cT. 346.11 m1. 26.2
«YnpoieHHas cuctema Hanorooonoxxernus» HK PO.

4.2. OxonuarenbHass CTOUMOCTh YCiIyTH onpeaensercs aeictBueM Ha CTOUMOCTh YCIyru
CKHJIKH.

4.3. Omiara yciayr mpou3BOAUTCS 3aKa3dyMKOM MYTEM BHECEHHUS HAJIMYHBIX JCHEKHBIX CPEJICTB B
Kaccy Ju00 MmyTeM NepedyrcaeHns Ha pacueTHbIN (0aHkoBCckuil) cuet Mcnomnurens. B ctoumocts
YCIyT HE BXOAAT KOMHCCHOHHBIE COOpBI, KOTOpPBIE B3MMAIOTCS IPH OIUIaTe OE3HATUYHBIM
pacyeToM 4yepe3 OAaHKOBCKHE yUPEkKAECHUS.

4.4. Jlonyckaercs orminara yciayr no JloroBopy nBymsi yactsimu: 50% BHOCATCS aBaHCOBBIM
IIaTeXoM B JieHb opopmiieHus 3asaBku, ocTaBirecs 50% CyMMbI BHOCSTCS HE MTO3IHEE BTOPOTO
ceaHca, MO0 He MO3HEE ceaHca, CIEAYIOIIEro 3a THEM OIUIaThl, €CIIM JeHb CeaHca He COBIAaeT
C JTHEM OIUIaThl. YCIyra CUMTAaeTCsl OIUIAYEHHOM C MOMEHTA 3ayMCIIEHUs BCEH CTOMMOCTH Ha
pacyeTHbI/0aHKOBCKUI cueT VcnonHuTeNns niy nocie NOoCTyIUIEHHs! ICHEKHBIX CPEJCTB B Kaccy
Ucnonuurens.



4.5. VcnoyiHUTENb BIPABE B3bICKATh HEYCTOMKY 32 HAPYILIEHHWE CpOKa OIUIAThl YCIyTH
3akazuukoM B pazmepe 0,1% OT CyMMBbI HEMOTAIIEHHOT'O TIaTeXKa 33 KaXK/IbIi IeHb MPOCPOUYKH.
4.6. 3akazuuky, opopmisironieMy 3asBky Ha IHTepHeT-caiiTe, mpeaocTaBiseTcss BO3MOKHOCTh
BbIOpATh BApUAHT OIUIATHI B COOTBETCTBUU C MpeaycMoTpeHHbIMU MHTepHEeT-caiiToM criocobamu.
CornacoBaHHBIM CIIOCOOOM OILIATHI CUUTAETCS CIOCO0,

BbIOpaHHbIN [loTpeburenem U3 JOCTYMHBIX CIOCOOOB OIUIATHI MPH 3aBEPIICHUN 0)OPMIICHHS
3asBKH.

4.7. Tlpu OGe3nasmuyHoil Qopme ormarel 00S3aHHOCTh 3aKa3yMKa I0 YIUIATe LEHbl YCIyrH
CUMTAETCS UCIOJHEHHOW C MOMEHTa CIHCaHHUsS JEHEXHBIX cpeAcTB B pasMepe 100% (cta
MIPOIIEHTOB) OIUIATHI C OaHKOBCKOTo cuera [loTpedurens B 6aHke, B TOM YHCIIE C UCTIOIb30BaHUEM
AJIEKTPOHHBIX IJIATEKHBIX CUCTEM.

4.8. Omnara CTOMMOCTH YCIyTM WIH €€ 4acTH BO3MOJXKHA IIyTEM IpPENbSABICHUS 3aKa3dMKOM
ITonapounoit kaptel (Ilogapounsix kapt). IlpaBuna Mcnonb30BaHMS MOJAPOYHBIX KAPT TAK KE
pasMemaroTcs Ha caitte https://aktela.ru/.

4.9. Tlo xenaHuto 3aKa3zuvka OTMETUTh BBICOKUH YPOBEHb OKa3aHUs YCIYT, IPOPECCHOHAIBHYIO
MOMOIIb MPHU OCYIIECTBIEHUU YCIYT, CO3JaHUH KOMQPOPTHON arMocdepbl OH MOXKET OIUIaTHTh
CBEpX CTOMMOCTH YCIYT U JONOJHUTENBHBIX YCIyI BO3HArpakJIeHHE COTPYAHUKA («4aeBbIe»),
pa3Mep KOTOpOTO OCTAaeTCsl Ha yCMOTpeHHe 3aka3uuka. Takoe BO3HArpakJeHHUE OIUIaYMBAETCS
KOHKPETHOMY COTPYIHHUKY HaJWYHBIMM JICHE)KHBIMH CpPEACTBAMH WJIM 4Yepe3 CEepBUC
«HETMOHET» no QR-koxy, Haxozas1eMycst Ha CTOMKe aJMUHUCTpaTopa.

4.10. CrouMOCTb JONOJIHUTENBHBIX YCIIYT ONPEAEIsAeTCs B COOTBETCTBUM ¢ [lepeunem

yCIIyT, yTBepKJAeHHbIM VcrionHuTenem, 1100 1o corameHuo CTOPOH.

4.11. JlomoaHUTENbHBIE YCIYTH OIUIAYMBAIOTCA 10 MOMEHTA UX OKAa3aHMs, a €CIIU ATO
HEBO3MOJKHO, HE MT03/IHEE MOMEHTA MPUEMKH BBITIOJHEHHBIX PaloT.

4.12. Tlo oxkoHYaHWHW OKa3aHHWS YCIyr akT 00 OKa3aHHBIX yciyrax He (opmupyercs u He
MOJMUCHIBAETCS. YCIYTM CUUTAIOTCAd OKa3aHHBIMM HAJJIeKallMM o00pa3oM U MHPUHATHIMU
3aka3zyMKoM B MOJHOM OObEMeE, €CiM Ha CIeIyIOIIMHi JeHb mocie oka3aHus PasoBoil Yemyrw,
Tu00 B JIeHb, CIEAYIOUIUH 3a MOCIEAHUM THEM JAeWcTBUS AOOHEHTCKOTO Mepuoja, Wi Ha B
JIeHb, CIEIYIOIMI 3a JHEM IOJNyYyeHHs MOCIEeIHEero ceaHca Mo AOOHEMEHTY ([0 HCTEYeHUs
cpoka AOOHEHTCKOTO TIEPHOJa), B 3aBUCUMOCTH OT TOTO, KaKO€ COOBITUE HACTYMHT paHbIIE, OT
3aKazyuka He NOCTYNHJIO MOTUBHPOBAHHBIX MHUChbMEHHBIX BO3PAXKEHUM M0 KAYE€CTBY OKa3aHHBIX
ycayr. B mobom cimydae oTcyTcTBHE JIIOOBIX THMCBMEHHBIX 3aMEUYaHUN B  TEUYCHHUE
YCTaHOBJIEHHOTO CPOKa CUMUTAETCS MpU3HAHUEM (DaKTa HaJJIexkKallero KauecTsa yCiyr.

4.13. PazoBble Ycmyru momiexar okazaHuio lloTpeOuTento B JI€Hb OIUJIAaThI, a YCIYTH IO
AbGonementam u Jlemo3utam - B TeueHHEe AOOHEHTCKOTO IEpPHOAA, HCUUCISIEMOIO B
cooTBeTcTBUU ¢ II. 3.11. 1 3.12. HacTosero CoranieHusl.

4.14. TlponyuieHHble 3aka34MKOM YCIYyTM MO HCTEYeHUH AOOHEHTCKOTO TIepHona He
BOCCTAHABJIMBAIOTCA U HE Bo3MelawTcs. B cmydae ecnu KnueHT 10 OKOHUaHUS CpoKa AeUCTBUS
AOOHEHTCKOTO INepHosia He oOpaTHIICS 3a MOJydeHHeM Yciyr, oOs3atenscTBa McnoaHuTens mo
HacTosinieMy JloroBopy CUMTalOTCS HWCHOJHEHHBIMH B IOJIHOM o00beMe, Mmiara 3a YCIyru
3akazuuKy He Bo3Bpamaercsa. [loroBop mpekpamiaer AeicTBOBaTb HE3aBHCHUMO OT TOTO, KAKOM
oobeM yciyr monyudeH [lorpeburenem. OxoHUaHHE JEHCTBUS JOTOBOpA BIE€YET NpEKpalleHHe
00513aTeNIbCTB CTOPOH 10 JI0TOBOPY.

4.15. Cpok pneiictBusi AOonemeHta//leno3suta Moxer ObITh mpomsieH HMcnonHutenem Ha
OocHOBaHMHM 3asBieHMst [loTpebutens mo yBaXUTENbHOM mpuunMHE (BBUAY OONe3HH,
KOMaHJMPOBKH TOCJIEIHEr0, CMEPTH POJCTBEHHHKA U T.J.) HA CPOK JEUCTBUSA OOCTOSTENHCTBA,
MOCITYKUBILIEr0 MPUYMHOM TNpoisieHus, HO He Oojee, yeM Ha 3 (Tpu) mecsua, mpu >TOM y
[lorpebutenss  BO3HUKaeT  0043aTeIbCTBO  MPEAOCTaBUTH  VICIONHUTENIO  JOKYMEHTHI,
MOATBEPKAAIONINE JaHHYIO IPUYHHY.




5. IlpaBa n ods3anHOcTH CTOPOH

5.1. UcnostHUTEIb 00SI3yeTCS:

5.1.1. C momeHnTa 3akitoueHus HacTosiero CoraiieHus 00ecredunTh B OTHOM Mepe Bce
oOsi3atenbeTBa nepen [lorpeduTenem B COOTBETCTBUU C YCIOBUSIMH HacTosuiero Jlorosopa u
JEHCTBYIONIETO 3aKOHOATEehCTBA. VICIIOMHUTEND OCTABISIET 32 COOOM MPaBO HEBBIOIHEHUS
00s13aTenbeTB 1Mo JIoroBOpy B Clydae BO3SHUKHOBEHHS OOCTOATENLCTB HEMPEOIOJTMMOM CUJTHI,
yKa3aHHBIX B 1. 9 ComnamieHus.

5.1.2. O6ecneunBars [loTpeOuTens HEOOXOAUMON AOMOTHUTENBHON OECIUIaTHON, JOCTYMHON U
JIOCTOBEpHOW MHQOpMAIMeld 1Mo BOMPOCaM, CBSI3aHHBIM C OKa3aHMEM YCIIYT U MHBIM BOIIPOCAaM,
OTHOCSIIUMCS K IpeIMeTy HacTosero Jlorosopa.

5.1.3. Jlo 3akitoueHuss ~comiamieHuss — npenoctaBuTh  [lorpebutento  uHpOpManuio,
npeaycMoTpeHHyro crarbed 10 3akona PO or 07.02.1992 N 2300-1 «O 3amure mpaB
OTpeduTeENei».

5.1.4. NudopmupoBars 3akazunka 00 00CTOSTENIbCTBAX, 00BEKTUBHO MPEMATCTBYIOMIUX
BO3MOKHOCTH OKa3aHUs YCIIYT.

5.1.5. IlpuHUMaTh CBOEBPEMEHHBIE MEPBI MO MPEAYNPEKACHUIO U PETYINPOBAHUIO HAPYLICHUS
KadecTBa TMpenocTaBisieMblx Yoiuyr. CBoeBpeMeHHO wuH(opMmupoBark [loTpebutens o006
M3MEHEHUSX B CTPYKTYpE YCIYI, OKa3bIBa€MBIX MO HacTosmeMy JloroBopy, ¥ YCIOBHSX HX
OKa3aHMUs.

5.1.6. Coxpansth KoH(pHAeHIHAITBHOCTh HHpopManuu [loTpeduresns B COOTBETCTBUU C
Pa3nenom 6 Hactogmero ComameHusl.

5.1.7. OGpaGareiBaTh mepcoHanbHbIE AaHHBIE [loTpebuTenss u  obecmeunBaTh  UX
KOH(QHIECHIIMATBHOCTh B TOPSAJKE, YCTAHOBICEHHOM JIEHCTBYIOIIMM 3aKOHOAATEIbCTBOM U
[TonuTrkoi KOH(UACHIIUAIBHOCTH.

5.2. UcnosiHuTEIb BIIPABE:

5.2.1. Usmensarey Hactosimiee Cormamenue, Llenst Ha Yemyru u Tapudsl Ha COMyTCTBYIOLIUE
TOBaphl M yCIyTH B OMHOCTOPOHHEM TOpsJKe, momenias ux Ha HTepHeT-caiite, B MoOMIBHOM
MPUIOKEHUN W B Yrojike moTpeOutens. Bece m3MeHeHHs BCTYMalOT B CUIYy HEMEJIEHHO TMOCIe
myONMUKauu, W CUYUTAIOTCS JIOBEICHHBIMH 1O CBeacHus [loTpeOurtens ¢ MOMEHTa TaKou
MyOJTUKAIIAH.

5.2.2. OcyuiecTBiATh 3amucu TelePOHHBIX MeperoBopoB c¢ lloTrpeOuTeneM, BHAEO3aNMUCh B
MecTax oOOIIero TMoJIb30BaHMsS B TNoMenleHHH cTyaui. B coorBerctBum ¢ m. 4 ctr. 16
OenepanbHoro 3akoHa «00 wuH(popManuu, WHOOPMAIMOHHBIX TEXHOJOTHUSX M O 3alluTe
uHpopMaruuy VcnomHUTENb 00s3yeTcs: MPEIOTBPANIaTh IMONBITKH HECAHKIMOHUPOBAHHOTO
JocTyna K HMHpOpMAlMM W/WIM Tepeaady ee JullaM, HE HMMEIOIIUM HEMOCpPEeACTBEHHOTO
OTHOIIICHUS K UCTIOMTHEHHUIO YCIYT CBOEBPEMEHHO OOHAPYKUBATh U MIPEeCceKaTh Takue (HaKThI.
5.2.3. Ucnonb3oBath TexHomoruto «cookies». «Cookies» He comepkar KOHDUIESHITMATBHYIO
UH(OPMAITUIO U HE MePealoTCs TPETHbUM JIUIIaM.

5.2.4. Tlomywarp wuHpopmamuio 00 ip- aapece mnocerutens HurepHer-caiita. JlanHas
uH(popMaIusl HE HCHONB3YeTCs Ui YCTAaHOBIEHHUS JIMYHOCTH TOCETUTENs W HE TMOANEKHT
nepeaaye TPETbUM JIUIIAM.

5.2.5. Hanpapnare Ilorpebutento cooOmeHus pekIaMHO-MH(POPMAIIMOHHOTO —XapaKTepa
nocpenctBoM e-mail u  SMS-pacceuiok ¢ uHpopMmammMend O CKHAKaX, AaKIUsaX, HOBBIX
MOCTYIUIEHHSX W T.II. YacToTa pacchUIOK ompexaensercss VcmomHuTeneM caMOCTOATEIbHO, B
OJTHOCTOPOHHEM TOPSJIKE.

5.2.6. I3MeHATh yCIOBUS aKLIMil U CKUIOK, pa3MeIlleHHbIX Ha IHTepHeT-caiiTe B
OJTHOCTOpOHHEM nopsiike 6e3 cornacus [lorpedurens. OT3bIB HACTOSAIINX YCIOBUI MOXET OBITh
OCYLIECTBIIEH B JIF000€ BPEMs, HO 3TO HE SIBJISIETCSI OCHOBAHUEM JUJISl OTKa3a 0053aTeNbCTB



HcnonuuTens 1o yxe 3aKJII04eHHBIM J10TOBOpPaM.

5.2.7. llpuBnekarb [IJsi OKa3aHUS YCIyr TPETbUX JHI, HMEIOIIUX COOTBETCTBYIOUIUE
npodeccHoHANbHBIE KOMIIETCHIIMM M YCTAaHOBIIEHHBIC 3aKOHOJATEITLCTBOM pPa3pelIUTEIbHBIE
JIOKYMEHTBI Ha OKa3aHHUE YCIYT;

5.2.8. 3anpammBars y [loTpedutens mo0yro nHbOpMaINO, HEOOXOAUMYIO AJIsl BBITOTHEHUS
CBOMX 00s13aTeNbeTB 1o JJoroBopy;

5.2.9. [IlpuocraHoBuTh oOKa3zaHue Yciyr, B ciydae ecnu [loTpeburenem He
MpeloCTaBlIeHa/ MpeoCTaBlIeHa HE B MOJHOM oObeMme HMHpopmalus, HeoOXoaumast JUIst
oKa3aHus YCIyT, 0 MOMEHTA €€ MPeA0CTaBIeHUS.

5.2.10. YTBepKaaTh U U3MEHSAThH PACIIMCAHUE CEAaHCOB MPH YCIOBUU UHGOPMUPOBAHUS 00 ITOM
[Torpeburens.

5.2.11. B oqHOCTOPOHHEM MOPSAKE OTKA3aThCS OT UCTOIHEHUs JloroBopa B ClIEAYIOIIUX
ciyJasix:

® 1Ipu 0OHapYyXEeHUH NpoTUBONOKa3aHuil y Ilorpedurens;

® cCili OKa3aHue YCIyT ¢ OoMbIleil CTeNEHbI0 BEPOSATHOCTH MOXKET IOBJICYb

yXYALIEHUE COCTOSHUSA 30poBbs [loTpedburens;

® B CIlIy4ae HAJMYusl y 3aKa3urKa HEMOraleHHOM 3a0KEHHOCTH 110 OTUIaTe

VYeayr Ucnonuaurens;

® TP HEOTHOKPATHOM WJIHM rpybom HeucnonHeHuu [lorpeburenem ycinoBuii HaCTOSIIIETO
HoroBopa;

® 110 APYTUM OCHOBAaHUSIM, MPEYCMOTPEHHBIM I'PaXAaHCKUM 3aKOHOAATEILCTBOM Poccuiickoit
denepanuu.

5.3. [lorpeduTeab 00s13yeTcsi:

5.3.1. 1o MoMeHTa 3akiroueHHs JloroBopa O3HAKOMHUTBLCS C COJCPHKAHUEM HACTOSIIETO
JloroBopa, 1neHaMH Ha Yciyru, npeayiaraeMbiMu VcnonaHutenem, MOpsiAKOM U yCIOBUSIMHU UX
OTLIATHI.

5.3.2. IIpoiiTu COOTBETCTBYIOILYIO MPOIEypy PETUCTPAIMH: 3aIOTHUTh aHKETHBIC JaHHbIE,
MPeI0OCTaBUTh KOHTAKTHYIO HHPOpMaluio, noanucars Coracue npu HeooxoaumocTu. 5.3.3.
CTopoHBI coryamarTcs, 4To I0BeIeHHE 10 cBeaeHus VcnonauTens hbaMuinm, UMEHHU, OTYeCTBa
[TorpeOuTens, TaTbl €ro poXKACHUS, €ro a0OHEHTCKOTO HOMepa TenedoHa, ero aapeca
AJIEKTPOHHOM MOYTHI, CBEICHUN O COCTOSIHUU €T0 37I0POBbs, IEPEUUCICHHBIX B 1. 5.3.3.
HacTosmiero JloroBopa, myTeM yKa3aHusl TaKUX JaHHBIX TpU 0POPMIICHUHU 3asiBKU WA B AHKETE
kimenTta (Cornacuu Ha YCIIyry), SIBJSIETCS HEOOXOAMMBIM YCIOBHEM HAJICKAIIETO UCTIOTHEHUS
Hactosiiiero Jlorosopa. OtcyrcrBue y McromHuTeNs BBIIIETIEPEUNCICHHBIX CBEJCHHM, a paBHO
ykiaoHeHue [lorpeduTesns oT mpenocTaBieHus JaHHBIX CBEJIEHUI, OTPaHUYUBAET IIpaBa
Ucnomuurens no Hactosmemy JloroBopy. YKIOHEHHE 3aKa3uyuKa OT MPEAOCTABICHUS YKa3aHHbBIX
CBEJICHUI TPU3HAETCSI CTOPOHAMH HEZOOPOCOBECTHBIM MoBeneHueM. [loTpeduTens, He
MPEIOCTABUBIINN CBEJICHUH, IEPEUNCIICHHBIX B JAHHOM ITYHKTE, HECET PUCK BBI3BAHHBIX 3TUM
OCJIEACTBHUI.

5.3.4. IIpuHATH U OIUIATUTh YCIYTH Ha YCJIOBUAX Hactosuero JJorosopa.

5.3.5. [locemaTs ceaHChl MpU COOTIOACHUU CIIETYIONIUX YCIOBUM:

5.3.5.1. IlpenBaputenbHO 3aMUCHIBATHLCSA HA CEAHC CIOCOOaMHU, YKa3aHHBIMU B TI.

3.4. Hacrosmero /lorosopa.

5.3.5.2. Ha tepputopuu oKa3aHus YCIyT HE MEPEABUTATHCS B YIIMUYHON 00YBH, a TOJIBKO B
Oaxuiax.

5.3.5.3. HaxoquThcs B KOMHaTe B Oaxuiax.

5.3.5.4. llocerurenu, UMerOIHE TPOOIEMBI CO 3I0POBBEM, JIOJIKHBI IIPEIBIBIISAT 3aKITIOUCHHIE
0T Bpaya 00 OTCyTcTBUHU NpoTHBonokazanuii k CITA-maccaxy.

5.3.5.5. CoolmuTh B 0053aTEIbHOM TOPSIIKE COTPYAHUKAM VICTIOMHUTENS O HATTMYUU



CJIEYIOIIMX MPOTUBONOKA3aHUIL:

5.3.5.5.1. OcTpbIX TUXOPaJOYHBIX COCTOSHUSAX U BBICOKOH TeMIIeparype.

5.3.5.5.2. KpoBoTeu€HHUAX U CKIOHHOCTb K HUM.

5.3.5.5.3. bone3Hu KpoBH.

5.3.5.5.4. 'noitHbIX mpolieccax Jt000H JIOKaIU3aI1u.

5.3.5.5.5. Pa3snnuHbIX 3a0071€BaHUSIX KOXKH, HOI'TEH, BOJIOC.

5.3.5.5.6. JItoObIX OCTPBIX BOCHAJIIEHUSIX KPOBEHOCHBIX M TUM(ATHIECKUX COCYIIOB,
TpoM003aX, BEIPa)KEHHOM BAPUKO3HOM PACIIMPEHHUN BEH.

5.3.5.5.7. AHeBpu3Me aopThl U cepAla.

5.3.5.5.8. Anneprudeckux 3a00JI€BaHUSX C KOXKHBIMU BBICHITTAHUSIMH.

5.3.5.5.9. 3aboneBaHusgX OPraHOB OPIOLTHOM MOJOCTH CO CKIIOHHOCTBIO K

KpoBoTeueHusM. 5.3.5.5.10. XpoHNYECKOM OCTEOMUEIUTE.

5.3.5.5.11. Onyxonsx.

5.3.5.5.12. Ilcuxnuyeckux 3a00JI€BAHUSAX C UPE3MEPHBIM BO30YKICHUEM.

5.3.5.5.13. O nepuogax runep- U TMIOTOHUYECKUX KPU30B.

5.3.5.5.14. BeIpak€HHOM CKJIEPO3€ COCYIOB TOJIOBHOTO MO3Ta.

5.3.5.5.15. Octpsix pecnuparopHbix 3a0oneBanusax (OP3).

5.3.5.5.16. PaccTpoiicTBe KUIIEUHbIX (PyHKLUH (TOIIHOTA, PBOTA, )KUJIKUHA CTYI).
KpoBoTeueHusx 1 HAKIIOHHOCTH K HUM (KHIIEYHbIE, MAaTOYHbIE, HOCOBbIE, U3 MOYEBbIX MyTEH).
5.3.5.5.17. I'HoliHbIX mpoleccax J000H JoKaIN3aluy, THOMHUYKOBBIX OPAXKEHUSAX KOXKH.
5.3.5.5.18. Bocnanenusx tuM¢paTHIeCKUX y3JI0B, COCYJIOB C UX YBEIMYCHHEM, CIIASTHHOCTBIO C
KOJKEH.

5.3.5.5.19. MHO)X€CTBEHHBIX aJUIEPTUYECKUX BBICHIIIAHMSI Ha KOXKE C KPOBOU3IIUSHUSIMHU.
Oreke KBunke.

5.3.5.5.20. Kpu3ze runepToHUYECKOM, THTTOTOHUYECKOM, IIepeOpasibHOM (MO3TOBBIX
cocynoB). 5.3.5.5.21. TomHoTe, pBOTE, OOJSIX B )KUBOTE.

5.3.5.5.22. AnxoroyibHOM OlbsIHEHHUH. JIErOUHO-CEepCYHON HETOCTATOYHOCTH 3-1
crenenu. 5.3.5.5.23. 3nokauecTBEHHBIX 00JIE3HAX KPOBU U reMOpUINY.

5.3.5.5.24. llunre.

5.3.5.5.25. I'anrpeHne.

5.3.5.5.26. TpomOo03€ cOCyI0B B IEPHO €TO BOSHUKHOBEHHSI.

5.3.5.5.27. AxtuBHoii popme TyOepkynesa.

5.3.5.5.28. Benepuueckux 3a00aeBaHUsX, B IEPUOJT BOZMOXKHOCTH

3apaxenus. 5.3.5.5.29. CIIN/e.

5.3.5.5.30. ITpu mpoyux MpOTUBOMOKA3AHUSIX.

5.3.5.5.31. 3akazuuk yBeIOMJICH, YTO OKa3aHHas eMy YCIyra XapakTepu3yeTcs: ® BO3MOXHbBIMU
00JIEBBIMU OLIYIIEHUSMHU B 30HE BO3JIEHCTBUS KaK BO BpeMs, TaK U IOCJIE CeaHca; ®
BO3MOXKHBIM HaCTYIUIEHMEM HEraTHBHBIX MOCIIEICTBUI B BUE MOSBICHUS I'eéMaToM B 30HE
BO3JICHCTBUS.

B cBsi3u ¢ atum [lorpeburento pekoMeHayeTcsl COOOUIUTh CIEUUAIUCTy 00 y4yacTHH B
3aIUTAHUPOBAHHBIX MEPONPHUATHUAX, HA KOTOPHIX MPEAINOIAraeTcsi HOLUIEHWE OTKPBITONW OIS,
TM00 OTIOXKHUTH CeaHC, JUOO BBIOpaTh JPYryl0 YCIyTy, MOC/IE€ KOTOPOW HalIu4yue IMOJ00HBIX
MOCIIEICTBUI MaJOBEPOSITHO.

[lepeunciieHHble B JTaHHOM ITyHKTE OOCTOATEILCTBA CaMU 10 ce0e MPU OTCYTCTBUU BUHbI
VcnonHuTenss He MOTYT paclieHUBAaThCs B KaueCTBE KPUTEPUEB HEKAYECTBEHHOTO OKa3aHMs
Yenyru.

5.3.6. 3aka3uuK rapaHTUPYET, YTO O3HAKOMWICS C BBINICyKa3aHHOW mH(popMmanuen. B ciydae,
ecid  3aKka3yuk He  NpoMH(OpMHUpOBal  COTPYAHMKOB  cmomHutens o  Halu4yuH



IIPOTUBOINOKa3aHU|, VIcronHuUTENb HE HECeT OTBETCTBEHHOCTh 3a IOCIEACTBHS, XHU3Hb U
3I0pOBbE 3aKa3zyuuKa.

5.3.7. B ciiydyae HEBO3MOXHOCTH OKa3aHUs YCIYT, BOSHUKILEH 110 BUHE 3aKa3uMKa, YCIyru
MOJJIeKAT OIUIaTe B MOJTHOM O0ObeMe.

5.3.8. Ilpu moceuieHN CTyIMU BHUMATEIbHO OTHOCHUTHCS K JIMYHBIM BellaM, HE OCTaBIATh MX
0e3 mpucMoTpa, He JIOBEPATh WX JPYTHMM JMIaM. 3a yTepsHHbIe Ju4Hble Beuu Mcnoanurens
OTBETCTBEHHOCTH HE HECET.

5.4. IloTpebuTe/iL BIpaBe:

5.4.1. Orkazarbcs OT monydeHus e-mail m SMS-pacchbulok, IJIsi 3TOTO HY)XKHO HakKaTh Ha
COOTBETCTBYIOILIYIO CCBUIKY B IHCbME, MOCTYyNMBIIEM OT MCHOMHUTENS, WM MHBIM MOHSATHBIM
CIoCco0OM BBIPa3HUTh CBOE HAMEpPEHHUE.

5.4.2. Tlony4ars unpopmaiuio o0 00beMe U CoAepKaHUHU YCIIYT;

5.4.3. TpebGoBarb BO3BpaTa 4aCTH CTOMMOCTH OILJIAYEHHBIX YCIYT, B CIy4ae HEBO3MOXKHOCTH
OKa3aHHus YCIyr/HeKaueCTBEHHOIO OKa3aHMs YCIyT, BO3HUKIIMX 110 BUHE Mcnonnutens. [Ipu
sToM McnonHuTens no coracoBaHmIo ¢ 3aKa34MKOM BIPaBE BO3BPATUTh 3aKa3uMKy 4acTb
CTOMMOCTH OIUTAYEHHBIX YCIYT 3a MEPHO/I, B TEUEHUE KOTOPOTO YCIYTH HE OKA3bIBAIHUCh, UIIH
3a4ecTh YKa3aHHBIE JICHEKHbIE CPEJCTBA B CUET OIUIATHI Ipyrux Ycnyr. TpeGoBaHue o Bo3Bpate
4acTU CTOMMOCTH OIUIaYeHHBIX YCIyr odopmiisieTcst 3aka3yuKoM B TUCbMEHHOM BUJIE B aJpec
Wcnonuurens. [IpenbsaBnenue TpeOOBaHUH, SBISETCS IPABOM, HO HE 00A3aHHOCTbHIO 3aKa3unKa.
5.4.4. Bo3Bpar JieHexKHBIX cpeIcTB ocyliecTrisiercs Mcnomautenem B Teuenue 10 (gecsaru) e
co s npeabasiaeHus [lorpedurenemM cOOTBETCTBYIONIETO TPeOOBAHUS ITyTEM MEPEUUCIICHUS
COOTBETCTBYIOIIEH CyMMBbI Ha OAaHKOBCKHI MJIM MHOH cueT, yka3aHHbIH [lorpeOuTenem B
3asBenuu. ObPA3ELl TPEFOBAHW A

5.4.5. B cnydae pacTtop)keHHs aOOHEHTCKOTO JIOTOBOpa, OTKa3a OT a0OHEHTCKOro JIOTOBOpa
[TorpeOutenem VcrmomHUTENb OCYHIECTBISET BO3BpAaT JCHEXKHBIX cpeiacTtB. [lpu sToM
Wcnonuutens BhpaBe yaepkaTh JEHEKHbIE CpPEACTBa B pa3Mepe (aKTUUYECKH IOHECEHHBIX
pacxonoB, cBsi3aHHBIX ¢ ucnonHeHueMm JloroBopa. Ilpu ompenenenun pasmepa (hakTudecku
MIOHECEHHBIX PAcXO/I0B YCJIOBHE O CKUJKE, IPEyCMOTPEHHON COOTBETCTBYIOIIUM AOOHEMEHTOM
u Jlermo3uToM, HE YUYUTHIBAETCA, MepepacyéT MPOU3BOAUTCS HAa OCHOBAHUU JIEHCTBYIOIIUX Ha
MOMEHT MPHOOpeTeHus: abDOHEMEHTA 1IeH 32 Pa30BbIE YCIYTH.

5.5. 3aka3uuky 3anpeniaercs:

5.5.1. becniokouTs Ipyrux NOCETUTENEN CTyAUH, HAPYLIATh YUCTOTY U MOPAJIOK. 5.5.2.
HaxoauThcst Ha ceaHce B BEpXHEH OfIeXk e M YIUYHO#M 00yBH 0e3 6axui. 5.5.3. ITocemarp
CITA-ycmyru npy HaJU4nU U3BECTHBIX 3aKa3uMKy IPOTUBONOKA3aHUM, YKa3aHHBIX B IIyHKTE
5.3.5.5. B nporuBHOM ciydae VcrionHUTENb BIpaBe HE MPEJOCTABIATh 3aKa3UYUKYy YCIyTH.

5.5.4. IIpoBOOUTH MHCTPYKTAXK APYTUM IOCETUTEISM.

5.5.5. YnotpebasTh BO BpeMs C€aHCa aJIKOTOJIbHbIE HAlUTKU, HAPKOTUYECKHUE BEUIECTBA, KYPUTb.
B ciydae ycTaHOBIEHUS ML, HAXOASIIHUXCSA B COCTOSHHU AJIKOTOJBHOTO M HAPKOTUYECKOTO
onbsiHEHU VcnoaHUTENs BIpaBe NPUMEHUTh MEPHI K YKa3aHHBIM JIMLIAaM B BUJIE OTCTPAHEHHUS OT
3aHATHIA.

5.5.6. PactipoCcTpaHATh M pOaBaTh AJIKOTOJIbHBIC HAIIMTKU U HAPKOTHYECKUE BEILIECTBA HA
Tepputopuu Mcnomuurens.

5.5.7. Vicionb30BaTh CaMOCTOATENBHO, 0€3 CIIeUAIbHOTO pa3pelieH s epcoHana
MY3bIKaJIbHYIO U MHYIO TeXHUKY VcriomHuUTENs, a TakKe TEXHUKY, IPUHECEHHYIO ¢ co00il. 5.5.8.
BxonuTth B city>keOHbIE U IPOYME TEXHUUECKHE IOMEILEHHS, CAMOCTOATENIBHO PETyIMPOBATh
M060€e HHKEHEPHO-TEXHUYECKOe 000pyI0BaHIE 0e3 CIIeUaIbHOTO pa3pelieH s epcoHaia.
5.5.9. Ucnonw3oBath GOTO- U BUCO - anmaparypy 0e3 coriiacoBaHus ¢ A IMUHHUCTPAILIUEH, a
TaKKe MMPeJOCTaBIATh (DOTO Pe3yNbTaTOB JO/TIOCIIE UHBIM CTYIUSM.


https://disk.yandex.ru/i/Gd-PJEfDeFWdwQ

5.5.10. HaxonuThcs Ha ceaHce B aJIKOTOJIBHOM MJIM HAPKOTUYECKOM
onbaHeHUU. 6. KonpuaeHumaabHOCTHh

6.1. CTopoHBI OOSI3YIOTCS COXpaHATh KOH(HIECHIMAIHLHOCTh MO OTHOUICHHIO K HMH(OpMaIuu
(9KOHOMHYECKOH, (PMHAHCOBOM, IOPUAMYECKOH, MMEPCOHANIBHBIC JaHHBIE, KOMMEpUYecKas TaiHa),
CTaBIIE KM HW3BECTHOM B CHJIy MCIIOJIHEHUsS HacTosAmero JloroBopa, NpU3HAIOT TaKyro
nHpOpPMaLMIO0 KOH(DUICHIMATBHON U TPeANPUHUMAIOT BCE BO3MOXHbBIE MEPHI K €€ OXpaHe, ecliu
MHOE MpsAMO He cienyeT u3 JloroBopa, Win NOJ0KEHUH 3aKOHOJATeIbCTBA.

6.2. Tlepenaua xoH(MUICHIHATLHON WH(OPMAIMU TPETHUM JIMIAM, 332 UCKIIOUEHHUEM TPEThUX
JUL, TpHUBJICYEHHbIX lMcnomHuTeneM A OKa3aHHMs YCIyr B COOTBETCTBHUM C HACTOSILIUM
JloroBopoM, ONyOIMKOBaHME MM MHOE paslIalleHHe Takod HWHQOpPMaluH, MOTryT
OCYLIECTBIIATHCA TOJIBKO C MMCbMEHHOI'O COITIACHS IPYTOil CTOPOHBI.

6.3. KonduaeHrumanpHoM 1Mo HacTosmeMy JloroBopy npusHaercs nHGOpMaIus O COAEp KaHIN
MIPEOCTABIEHHBIX YCIIYT, COCTOSIHUU 310pOBbs 3aKa3uMKa, 0 (hopMe U COAEpKaHUN AHKETHI
(Cornacusi) KIMEHTa Ha YCIYTY.

6.4. OrpannyueHnss OTHOCUTEIBHO pasMallleHus UH()OpPMAaLUK HE OTHOCATCS K OOIIEIOCTYITHOM
MHpOPMALIMU WK HHPOPMALIMH, CTABIIEH TAKOBOW HE 10 BUHE CTOPOH, K MH(POPMAIIH, CTaBILIEH
U3BECTHOM CTOPOHE M3 MHBIX MCTOYHUKOB JO WJIM IOCIIE €€ MOJIyYeHUs OT APYrod CTOPOHBI, a
TaKke K HHPOpPMaIUHM, HEOOXOOUMOHM [yl pealu3aluH YCIyT, ONpPEeAETIeHHBIX HAaCTOALINM
[orosopom.

6.5. B cimyuae pasmiameHust KOHQHUISHIIMATFHOH WHPOPMALIUN KaKOH-THO0 M3 CTOPOH, JaHHAs
CTOPOHA JI0JIKHA BO3MECTUTH JIPYrOil CTOPOHE NOHECEHHBIN B PE3yJbTATEe TAKOTO pa3IIalIeHUs U
JOKYMEHTAJIbHO TOATBEPKIECHHBIM yIiepOd B COOTBETCTBUHU C 3aKOHONATeNbCTBOM Poccuiickoit
denepanuu.

7. AHTEI1IeKTya1bHAsA COOCTBEHHOCTD

7.1. Bce 00BEKTHI, JOCTYIIHBIC IPU UCTIONB30BaHuU MHTEpHET-CcaiiTa, MOOMIBHOTO PUIIOKEHHS
n ux CepBHCOB, B TOM 4YHUCJI€ TOBAapHbI€ 3HAKW, HA3BaHUA, MATEHTHI, AJIEMEHTHI IU3aifHAa,
TeKCToBasi WHGopManus, rpadpudeckre H300paXeHus, MIUTIOCTPALMU, BHJIEO, IPOTPAMMBI JUIs
OBM, 6a3bl JaHHBIX, U JApyTrUe OOBEKTHI, a TaKKe JI0OOON KOHTEHT, pa3MEIICHHBIN Ha CEPBUCE,
SIBJISTFOTCST 00beKTaMH UCKITIounTeNNbHBIX mpaB I ['azueroii U.C.

7.2. Hukakue 3JI€eMEHTHI COJEpKAaHUS CEpBUCA, a TAKXKe JII0OOW KOHTEHT, pa3MelleHHbIH Ha
cepBHCce, HE MOTYT OBbIThb HCIOJB30BaHbl MHBIM 00pa3oM 0e3 MpeABapUTENBHOIO pa3perieHUs
npaBoobOnaaarens. [log mcnonb3oBaHMEM MOAPa3yMEBAIOTCA, B TOM YHCIE: BOCIPOU3BEACHUE,
KOTIMPOBaHKE, MepepaboTka, pacpoOCTpaHEHHE Ha JIF0OO0M OCHOBE, 0TOOpa)keHue BO (peiime u
T.I.

7.3. Hcnonb3oBanue Ilomp3oBarenemM 3IIEMEHTOB COAEPKAHUS CEPBHCOB, a TakkKe JHOOO0TO
KOHTEHTa [UISl JIMYHOTO HEKOMMEPUYECKOTOo HCIOJIb30BaHUS, [OMYCKAeTCs TpU YCIOBUHU
COXpaHEHUsS BCEX 3HAKOB OXPaHbl aBTOPCKOI'O IpaBa, CMEXHBIX IIPAB, TOBAPHBIX 3HAKOB, IPYIHX
yBEOMJICHUH 00 aBTOPCTBE, COXpAaHEHHs MMEHM (WIM IICEBJAOHMMA) aBTOPa/HaMEHOBaHUS
paBooOIaaTeNs B HEU3MEHHOM BHJI€, COXPAHEHUH COOTBETCTBYIOUIET0 00BHEKTa B HEU3MEHHOM
BU/IE.

7.4. Tlonmp3oBarento 3alpelieHO BOCIPOU3BOIUTH, PACHpPOCTPaHATh, IepepadaTbiBaTh B
KOMMEpPYECKHX WM HEKOMMEpUYECKUX MLesaX odneMeHThl MHTepHer-caiita, MoOuibsHOrO
MPWIOKEHUS, sBISAOIIMECS OOBEKTaMU AaBTOPCKUX IIpaB IpPU OTCYTCTBUM HUCBMEHHOTO
pazpemienus MicnomHUTeNs Ha COBEPILIEHNE JAHHBIX JEHCTBHIA.

8. OTBeTCTBEHHOCTD CTOPOH U pa3spelieHue CrnopoB



8.1. 3a HeucIOMTHEHNE WM HeHAJIe)Kalllee UCTIOIHEHUE MTPUHATHIX 10 J[oroBopy 00s13aTenbCTB
HcnonuuTens 1 3aKa34uuK HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C ICHCTBYIOIIUM
3aKoHOIaTeIbCTBOM Poccuiickoit @eaepanun u nonoxeHusimu Jlorosopa. 8.2. Mcnomuurens He
HEeCeT OTBETCTBEHHOCTH 32 BPE/I, CBSI3aHHBIN C JIIOOBIM yXyIIEHHEM 30POBbs 3aKa3uuka, 1
TpaBMBbI, TOJTYYECHHBIE B PE3yJbTaTe JIOOBIX CAMOCTOSATENILHBIX 3aHATUH, 32 UCKIIOUYCHUEM TeX
ClTydaeB, KOT/Ia Bpe MPUYMHEH HEeTIOCPEICTBEHHO AeiicTBUsIME McnomauTens. 8.3.

VcnionHuTeNnb He HeCeT OTBETCTBEHHOCTH 3a YTEPSHHBIE MM OCTaBlIEHHbIE 0€3 IPUCMOTpa

BN 3aKa3uuKa.

8.4. 3akaz4yMK HeceT MaTepUaIbHYI0 OTBETCTBEHHOCT 3a MOpUy UMyIlecTBa McrnomHuresns.

8.5. Bce pazHomiacus u ciopsl Mex 1y Mcnonnurenem u 3aka3uMKoM peryaupyroTcs
MPEUMYIIECTBEHHO MTOCPEACTBOM NIEPETOBOPOB.

8.6. IOpunuuecku 3HaYMMBble COOOILICHMS, aApecoBaHHbIC VICIONHUTENIO, HANPABISAIOTCS
MOYTOBOM CBs3bIO MO azapecy: 123458, . Mocksa, yn. TBapaosckoro, . 19, xopm. 2, kB. 333,
nnbo 1O AJeKTpoHHOM TouTe aktela.main@yandex.ru. Cpok paccMOTpPEHHUsS TPETECH3UH
cocranister 10 cyTok ¢ MoMeHTa nonyueHus. [Ipu aToM mpeTeH3us 10KHA COIepKaTh
CIIEyIOIME YCIIOBUA: CYTh TpeOOBAaHMI; OCHOBAaHHUS BBIIBKEHHUS TPEOOBaHUM; TOKYMEHTHI,
000CHOBBIBaIOIIME TPeOOBaHMs (IOKYMEHTHI, ()OTO- M BUAEOMATepHalIbl U MHBIE JOKYMEHTHI,
HEOOXOIUMBIE IS BCECTOPOHHETO PACCMOTPEHHS TNPETEH3HMH); PACYET CYMMBI INPETEH3UU C
MIPUIIOKEHUEM TOKYMEHTOB, CBUAETEILCTBYIOIIUX O HECEHUHU PACXOO0B UM MPUYMHEHUU Bpe/a.
8.7. FOpuanuecku 3HaUMMOE COOOIIEHME, aJ[peCOBaAaHHOE 3aKa3uMKy, HAIpaBIAETCSA MO aapecy
ANIEKTPOHHOM ITOYTHI, KOTOPBIA 3aKka3unKk ykazasl npu odopmiieHnu 3asBKH, a TakKe B OJaHKe
Cornacust, AHKeTe KJIMEeHTa W JII0O0M JIpyroM JOKyMEHTe, JTM00 MO aApecy ero mpeacTaBUTENs.
8.8. Ecnn UcnonauTenio u3BecTeH aapec (HakTHIecKoro MecTa KHUTeIbCTBa

3aka3unka, COOOIIEeHNEe MOXKET ObITh HAMPABIEHO MO TAKOMY aJIPECY.

8.9. IOpuanuecku 3HaYMMOE COOOIIEHNE MOXKET ObITH HAPABIICHO C TIOMOIIBI0 MECCEHKepa 1o
YKa3aHHOMY 3aKa34yMKOM a0OHEHTCKOMY HOMEpPY WJIHM IO JIPYTOi CBSI3H, OCYIIECTBICHO B MHOU
¢dopme, COOTBETCTBYIOIIEH XapakTepy COOOIIEHHS M OTHOLICHWH, €CIM COOTBETCTBYIOIINE
OTpaHUYEHUS HE YCTaHOBJICHBI HACTOSINM J[0TOBOpOM.

8.10. MHcnonHuTenb HE paccMaTpuBacT AaHOHUMHBIE MPETEH3UM WIM HPETEH3UM, HE
no3poJsitonue uaeHtuduiuponars llorpeburens/3akazunka/Knuenra/llonp3oBarens, a Takxke
MIPETEeH3HH, HE coiepxalre nHbopMaIuio, ykasaHHyto B 1. 8.6. Jlorosopa.

9. @opc-makopHbIe 00CTOATEILCTBA

9.1. CropoHbl OCBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 32 HEHCIOJHEHUE WM HEHaJJIexkKaliee
WCIIOIHEHHE 00s13aTenbcTB 1Mo JloroBopy Ha BpeMs IEWCTBHS HENMPEoqoduMoi cuibl. [lof
HEMPEOJ0IMMON CUIION MOHMMAIOTCS YPE3BBIYAHBIE U HEMPEOJOTUMbBIC TIPU JTaHHBIX YCIOBHSIX
00CTOSITENIHCTBA, TPEMATCTBYIOIINE HUCHOTHCHHIO CBOMX O0SI3aTENLCTB  CTOPOHAMHU  TIO
Hactosimiemy [loroBopy. K HUM oTHOCATCS cTUXUMHBIE SBJICHUS (3€MJIETPACEHUS, HABOAHEHUS U
T. 1.), OOCTOSITENIbCTBA OOIIECTBEHHOM KU3HU (BOCHHBIC JCHCTBUS, YpE3BbIYATHBIC TTOTOKEHUS,
KpyIHeWne 3a0aCTOBKY, SMUJICMHHN | T. I1.), 3alIPETHTEIbHBIC MEPHI TOCYIaPCTBECHHBIX OpraHOB
(3ampenieHre MEPEeBO30K, BATIOTHBIE OTPaHUYCHMS, MEXKIYHApOIHBIE CAaHKIIMU 3alpeTra Ha
TOPTOBJIIO M T. I.). B TeueHue 3TOro BpEeMEHH CTOPOHBI HE MMEIOT B3aUMHBIX NPETEH3HH, U
KaXKIasi U3 CTOPOH MPUHUMAET Ha ceOs CBOM PUCK MOCIEACTBUS (OPC-MaKOPHBIX OOCTOSATENBCTB.

10. Cpok neiictBus JloroBopa. U3MeHeHue u pacrop:xxenue Jloropopa

10.1 JloroBop BCTyIaeT B CUITY C JIaThl MOAMKUCAHUS U ICUCTBYET 0 UCIIOJIHEHHS] CTOPOHAMU
cBouX o0s3aTenbeTB. OKOHUaHUE cpoka JieHcTBuUs JloroBopa BiedeT npeKkpaiieHue o0s3aTeNbCTB



o Jlorosopy.

10.2 Oo6s3arensctBa Hcnonnurens mno Yeayram mo cucreMam AOoHemeHT M Jlemoswr,
IIpeyCMaTPUBAIOIIMM CpPOK JEHCTBUS B TeueHHME AOOHEHTCKOIO INEpHOAa, NPEKpallaroTcs B
JIeHb, CIEAYIOMIMN 3a TOCIACAHUM JHEM JeHCTBUS AOOHEHTCKOTO Tepuoaa, JTUOO JeHb,
CIIEAYIOIIMN 3a JTHEM MOJydyeHHs 3aKa3uukoM MocieqHei yciayru AOoHeMeHTa, Ju00 B JIeHb,
CIICAYIONINI 32 JHEM CIHMCAHUs BCeil CyMMBI Jleno3uTa, B 3aBUCUMOCTH OT TOTO, KAKOE COOBITHE
HACTYIIUT paHbIIIE.

10.3. B cimydae npocpodku 3aka3dyuKoM OIIaThl YCIIYT 1Mo HacTosmeMy JloroBopy Ha cpok Oosee
10 ([ecaru) xaneHmapHbIX AHEW ¢ JgaTel HoAmucaHus Hacrosiuero JloroBopa — 10roBop
CUMTAETCS pPACTOPTHYTHIM B OJHOCTOPOHHEM BHecylaeOHOM mopsake VcnomHutenem 06e3
BO3MEIIEHHS KaKUX-THO0 YOBITKOB, IITpadoB, MHBIX KOMICHCAUH 3aKa3uuKy.

10.4. B ciayuyae mocpodHoro pactopskeHus JloroBopa mo BuHe 3akazumka (m. 5.3., m. 5.5.), a
TaK)Ke TPU HACTYIUICHMH OOCTOSATENBCTB, NpeaycMoTpeHHbix 1. 10.3. JloroBopa, cTOMMOCTB
VYenyr, ynnaueHHas 3aka3zuMKoM, MPU3HAETCA paBHOM (akTudeckuM pacxonam McmonHuTens Ha
OKa3zaHue YCIyT, M He Bo3BpainaeTcs McnonHureneM 3aka3yuKy BHE 3aBUCUMOCTH OT o0beMa
VYenyr, okazaHHBIX 10 pacTop:keHus JloroBopa u ocraBiierocsi cpoka AGOHEHTCKOTO Meprosa, a
3aCYUTHIBAETCS B CUET OIJIaThl a0OHEHTCKOM IJIaThI.

HcnoaHuTeb:
HNII l'azueBa Yunapa Caxubosua, MHH: 773472054810, OT'PHUII 318774600563900



